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FACILITIES

Gregory Poole Lift Systems has thirteen conveniently
located full service facilities covering North Carolina,
South Carolina, Virginia & West Virginia - more than
any other lift truck distributor in the area.

Each facility is staffed with experienced and highly
trained lift truck technicians, state of the art tooling, and
a fully stocked parts department to serve your lift truck
repair needs. We are environmentally compliant and
conduct quarterly safety audits at each location.

Staff and Facilities

e 275+ trained technicians

e 475+ associates

* 240 fully equipped and stocked service vans

e 60+ shop and on-site technicians

» Strategically located parts drops for parts delivery
e Three service trainers

* Three technical assistance specialists

13 Locations in 3 States

en you purchase our equipment, you’re investing in more than
ipment, you're partnering with a company that has been serving
tomers with integrity and expertise since 1951. Gregory Poole
inds behind every machine with the best product support in the
idustry and customized solutions to help keep your operation moving.
For more than seven decades, customers have trusted Gregory Poole

FIELD SERVICE

e Available 24/7/365 with minimum response time guarantee
e Qur well-trained technicians receive a minimum of 40 hours
of ongoing training every year

* Fully equipped service vehicles that include:

- Laptop PC with all parts, service manuals
and technical information

- Necessary tooling and diagnostic equipment
to make on-site repairs

- Parts inventories maintained by accurate call
and demand logic

MAINTENANCE PROGRAMS

Planned Maintenance Inspection

* Provides a complete operational inspection by
a trained technician

e Assures your equipment is adequately serviced
and maintained

* Helps prevent unscheduled service calls and downtime
* Helps to lower operating costs

* Includes an annual fleet maintenance cost analysis
e 12,000+ trucks on PM contracts

Full Maintenance
* Know in advance what your costs will be

* Provides fixed costs that allow you to accurately
budget your equipment maintenance

* Your time spent managing equipment expense
is minimized

* Provides fleet management support

* Allows you to focus on your core business

GPLS FLEET MANAGEMENT

* Provides detailed maintenance cost for each piece
of equipment

e Identifies your most costly areas of expense for
targeted cost saving measures

¢ Provides cost saving solutions
* Provides equipment utilization



Wrestling with a storage or

material flow problem?

Ask our warehouse professionals to analyze your
needs and engineer a solution to reduce costs
and improve efficiency. Whether your solution is a
pallet racking system, a conveyor, or an integrated
warehouse, we are a single source for all your
material handling needs. We are a full service
provider of integrated fulfillment and distribution

solutions within the material handling supply chain.

PARTS DEPARTMENT

¢ 30 parts counter sales professionals

e 13 warehouse locations covering NC, SC, VA & WV

e Over 12,000 line items in inventory

* Over $4.5 million of inventory

* 97% off the shelf availability for stocked items,
98% fill rate within 48 hours for all parts

Parts Brands (OEM)

* Hyster * Yale * Genie e TICO
e Taylor-Dunn * Motrec e Combilift e JLG
* Sellick * GEM * Polaris * Task

Online Parts Ordering
e Ability to enter parts orders from your own location
» Source parts for all your lift truck makes and models
» Search for parts by part number, truck model,
or product group
* Track and manage orders from your location
* Real-time pricing of parts
* User friendly

Industrial Supply Catalog

* One source for all your material handling supply needs

» Search for items by picture, category, or SKU number
from our online catalog

* Pick an item, add to your shopping cart and check out

* All items shipped directly to your door

RENTAL CAPABILITIES

When it comes to your material handling
needs, we invite you to experience the
Gregory Poole advantage. With a range

of capacities from 2,000 Ibs to 105,000 Ibs,
we have the lift you need to do the job.

e Electric or Gas * Pneumatic Tire
e Narrow Aisle e Cushion Tire
e Aerial Lifts e Yard Spotter

e Container Handler

USED EQUIPMENT

Gregory Poole Lift Systems carries a full line
of inspected and warrantied reconditioned
equipment. When your application does not
demand a new lift truck, browse our used
inventory.

AFTERMARKET PRODUCTS

* Replacement forks

* Replacement batteries and chargers
* Wheels and tires

* Attachments

MOBILE TIRE SERVICE

* Eliminates costly downtime
e Disposal of old tires as part of the service
* Press solid pneumatic tires at your location

* Replacing air filled tires with solid pneumatics will
eliminate flats and maintain a comfortable ride

e Call for a free tire inspection
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TRAINING PROGRAMS

OSHA Operator Training

* Full time dedicated Master Trainer performs the training

e Ensures compliance with OSHA standard 1910.178

* Classroom and hands-on training with evaluation

* Required re-certification after three years

* Specialized and comprehensive training materials provided
 Offered for all powered industrial truck makes and models
e Offered for boom/scissor lifts and telehandlers

* Available to train at your facility or one of our locations

OSHA Train the Trainer

* You provide the person, we provide the training

* Develop your own ability to provide in-house training
 All your training material needs are available here

* Available to train at your facility or one of our locations

North Carolina ¢ South Carolina ¢ Virginia



Material
Handling
Solutions

New, Used & Rental Equipment

Electric Engine Powered Specialty
Forklifts Forklifts Equipment

Walk and Ride

Off-Highway and DOT
Pallet Trucks

Cushion Large Pneumatic Articulated Forklifts Terminal Tractors

Commercial Vehicles

Reach Trucks Turret Trucks Pneumatic Rough Terrain mﬂ a !

Personnel and
Burden Carriers

—

Stock Pickers Walkie Stackers Container Handlers Multi-directional Sweepers & Scrubbers

Aerial Lifts R

Battery Handling

Charging Stations A-Frame & Multi-Level Straight and Scissor Lifts
Battery Washers Transfer Carts & Stands Handlers Articulated Booms



Gregory Poole Lift Systems is your

single source provider for comprehensive
warehouse solutions that increase productivity,
emphasize safety and optimize utilization of -
equipment and space. "
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13 Locations in 3 States

North Carolina South Carolina Virginia/West Virginia
Fayetteville Raleigh Charleston Chesapeake Roanoke
Greenville Rocky Mount Florence Harrisonburg Winchester
Mebane Wilmington Richmond

gregorypoolelift,com ¢ 800.447.3125
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